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REQUEST FOR QUOTATIONS

Reference Number :
MBMWLAMP/ISC&ED/126/G-177/2025/19

Dated: May 9th, 2025

Procurement of Tele-Vet Equipment (Phase - II) under MLAMP

Addressed to:
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1. The Government ofMeghalaya has received financing from the International Fund for Agricultural
Development (“the Fund” or “IFAD”) towards the cost ofMeghalaya Livelihoods and Access to
Markets Projects(Megha-LAMP); Meghalaya Basin Management Agency (“the client”) intends to
apply part of this financing to the purchase for which this request for quotations (RFQ) is issued.

The use of any IFAD financing shall be subject to IFAD’s approval, pursuant to the terms and
conditions of the financing agreement, as well as IFAD’s rules, policies and procedures. IFAD and its
officials, agents and employees shall be held harmless from and against all suits, proceedings, claims,
demands, losses and liability of any kind or nature brought by any party in connection with Meghalaya
Livelihoods and Access to Markets Projects (Megha-LAMP)

2. This procurement is based on the national shopping method as laid out in the IFAD Procurement
Handbook that can be accessed via the IFAD website at www.ifad.org,/project-procurement.

3 . The bidder shall not have any actual, potential or reasonably perceived conflict of interest. A
bidder with an actual, potential or reasonably perceived conflict of interest shall be disqualified unless
otherwise explicitly approved by the Fund. A bidder, including their respective personnel and
affiliates, are considered to have a conflict of interest if any of them a) has a relationship that provides
them with undue or undisclosed information about or influence over the evaluation process and the
execution of the contract, b) participates in more than one quotation under this procurement action, c)
has a business or family relationship with a member of the purchaser’s board of directors or its
personnel, the Fund or its personnel, or any other individual that was, has been or might reasonably be
directly or indirectly involved in any part of (i) the preparation of this request for quotation, (ii) the
selection process for this procurement, or (iii) execution of the contract. A bidder and the supplier have
an ongoing obligation to promptly disclose any situation of actual, potential or reasonably perceived

during the preparation of the quotation, the evaluation process or the contract
to properly disclose any of said situations in a promptly manner may lead to

the disqualification of the bidder, the termination of the contract and any

conflicIQfiDteres
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other as appropriate under the IF AD Policy on Preventing Fraud and Corruption in its Projects and
Operations1 .

4. All bidders are required to comply with the Revised IFAD Policy on Preventing Fraud and
Corruption in its Activities and Operations (hereinafter, “IFAD’s Anticonuption Policy”) while
competing for, or in executing, the contract.

a. If determined that a bidder or any of its personnel or agents, or its sub-consultants, sub-
contractors, service providers, suppliers, sub-suppliers, and/or the latter’s personnel or
agents, has, directly or indirectly, engaged in any of the prohibited practices as defined in
IFAD’s Anticonuption Policy or in sexual harassment, exploitation and abuse as defined in
IFAD’s Policy to Preventing and Responding to Sexual Harassment, Sexual Exploitation
and Abuse2in competing for, or in executing, the contract, the quotation may be rejected or
the contract may be terminated by the purchaser.

b. In accordance with the IFAD Policy on Preventing Fraud and Corruption in its Activities
and Operations, the Fund may investigate and, when applicable, sanction entities and
individuals, including by debardng them, either indefinitely or for a stated period of time,
to participate in any IFAD-financed or IF AD-managed activity or operation. A debarment
includes, inter alia, ineligibility to: (i) be awarded or otherwise benefit from any IFAD-
financed contract, financially or in any other manner; (ii) be a nominated sub-contractor,
consultant, manufacturer, supplier, sub-supplier, agent or service provider of an otherwise
eligible firm being awarded an IF AD-financed contract; and (iii) receive the proceeds of
any loan or grant provided by the Fund. The Fund may also unilaterally recognize eligible
debarments by any of the international financial institutions signatories to the Agreement
for Mutual Enforcement ofDebarment Decisions.

C. Bidders and any of their personnel and agents, and their sub-consultants, sub-contractors,
service providers, suppliers, sub-suppliers, and the latter’s personnel and agents are
required to fully cooperate with any investigation conducted by the Fund, including by
making personnel available for interviews and by providing full access to any and all
accounts, premises, documents and records (including electronic records) relating to this
bidding process or the execution of the contract and to have such accounts, premises,
records and documents audited and/or inspected by auditors and/or investigators appointed
by the Fund.

d. Bidders have the ongoing obligation to disclose in their quotation and later in 'writing as

may become relevant: (i) any administrative sanctions, criminal convictions or temporary
suspensions of themselves or any of their key personnel or agents for corrupt, fraudulent,
collusive, coercive or obstructive practices, and (ii) any commissions or fees paid or to be

paid to agents or other parties in connection with this bidding process or the execution of
the contract. Bidders must disclose the name and contact details of the agent or other party
and the reason, amount and currency of the commission or fee paid or to be paid. Failure to
comply with these disclosure obligations may lead to rejection of the quotation or

{>olicy is
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e. Bidders shall keep all records and documents, including electronic records, relating to this
bidding process available for a minimum of three (3) years after notification of completion
of the process or, in case the bidder is awarded the Contract, execution of the contract.

5. The Fund requires that all beneficiaries of IFAD Funding or funds administered by IFAD,
including the purchaser, any bidders, implementing partners, service providers and suppliers, observe
the highest standards of integrity during the procurement and execution of such contracts, and commit
to combat money laundering and terrorism financing consistent with IFAD’s Anti-Money Laundering
and Countering the Financing of Terrorism Policy.3

6. Meghalaya Basin Management Agencyinvites you to submit your price quotation in a pro forma
invoice format for the supply of the Goods listed in Annex 1 of this RFQ.

7. Your quotation in the required format should be addressed to:

Meghalaya Basin Management Agency

AtOl: Deputy Project Director, MLAMP,
Meghalaya Basin Management Agency

MBDA Building, - Meghalaya State Housing Cooperative and Financing Society

Campus, Upper Nongdm Hills,
Shillong, PIN-793003

Facsimile: 0364-2522043 ; Email: mlamp.procurement(a}g„mail.com

8. The quotation should be accompanied by:

(i) A Copy of your business registration/ trading license

(ii) A copy of the Authorised dealership certificate; if applicable

(iii) A copy of GST Registration certificate
(iv) Self-declaration to the effect the bidder is not insolvent, in receivership, bankrupt or being wound

up or subject to legal proceedings for any of these circumstances.

Self-declaration that the bidder’s business activities are not suspended or debarred from public
procurement by the State Government ofMeghalaya or Government of India.

(vi) Complete price and delivery schedule

(vii) List of priced accessories which are not included in the Goods prices

Adequate technical documentation and catalogue(s) and any other relevant information.

(V)

9. The deadline for receipt of your sealed quotation is May 19th, 2025, by 1600 Hrs. (IST).
Quotations will be opened on May 19th, 2025, at 1630 Hrs. Late quotes will be rejected.

10. Quotations should be submitted in physical form (hard copy) either by hand or by post/courierby
the deadline and to the address stated above.

I https://www.ifad.opOliCy iS accl

the option to quote for one or more lots, however, all items mentioned in the offered
partial quote for the respective Lots will not be accepted. If a quotation shows

L/document-detail/asset/4 1942012.
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Goods listed but not priced, their prices shall be assumed to be included in the prices of other items.
An item not listed in the quotation shall be assumed not to be included in the quotation.

12. Evaluation. The purchaser shall award the contract to the bidder whose offer has been determined
to be the lowest priced quotation for the whole package and is substantially responsive to the request

for quotation for that respective lot/s; further that the bidder is determined to be qualified to perform
the contract satisfactorily. The purchaser’s evaluation of a quotation may take into account, in addition
to meeting the minimum technical and qualification requirements, the following factors;

(a) Delivery schedule. (as per Incoterms 2010) The Goods are required to be delivered within
the time as specified in the delivery schedule. Quotations offering delivery beyond this
delivery time shall be treated as non-responsive.

(b) Prices. Prices shall be in INR (Indian Rupees).

(C) Availability of After sales services: Not Applicable

13. Payment.within 30 days after delivery and acceptance of goods/service.

14. Delivery: To be delivered in Shillong at the O/o the Meghalaya Basin Management Agency,
MBDA Building, - Meghalaya State Housing Cooperative and Financing Society Campus, Upper
Nongrim Hills, Shillong, PIN-793003 .

15. Delivery Schedule: All items should be delivered within 30 days after signature of the contract.
Bidders must state an exact delivery time in the quotation.

16. Warranty: The Warranty is Minimum 1 year from the date of acceptance

17. Validity. Your quotation should be valid for a period of 60 days from the date of your quotation.

18. Purchase Order. The purchase order shall be issued by the Meghalaya Basin Management
AgencY before the end of the validity of the quotation to the eligible bidder who submitted the lowest
evaluated quotation for the evaluated lot. The draft purchase order with terms and conditions are

attached in annex 2. Prior to the issuance of the purchase order and after the completion of the
evaluation process, the purchaser reserves the right to increase or decrease the requested quantities
under this RFQ. The maximum increase allowed to be done to the quotation prior to purchase order
signature is +15% and the maximum decrease is -15%.

Yours sincerely,

ect Dir.
a B, Man lent Agency

1
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Annex 1

Schedule of Requirements

All specifications are stated in mjpinp IRIS rms except where ranges, approximations, maximum
levels or exactitudes are stated.

Lots#

Lot#1

Description

High configuration Computer

Headphones and small sound box

Web came of high resolution

Desktop for Graphics work

Battery and inverter for power
back up (1 KW

Hard disk for backu1

HDMI Cables (10 ft/3 Meters)

Units

Nos.

Nos.

Nos.

Nos.

Nos.

luanti

Lot#2

Lot#3 Nos.

Nos.

Nos.VGA/VD A cable (1.5Meters) 3

6

3

Pen drives Nos.

Nos.4K Television for Editing Display
55 inch

+ Applicable taxes to be quoted separately.

:pFT
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Technical Specifications for:

Lots# Description

Lot#1
:r?dguradon
Computer
with audio
visual cards

•

• Ram: 16GB DDR4-3200

• Rom: 512 SSD

• Windows 11 Home Preload

• MS Office 2021

•

•

•

•

Headphones
and small
sound box

Headphones-

•

•

• Frequency Response: 20Hz -
20kFiz ' -

•

+ •

F
•

Procurement of Tele-Vet Equipment (Phase – II) under MLAMP - Ref. No: MBMA/MLAMP/ISC&ED/126/G-
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QuantiR :trIEd
UnitsSpecifications

1512th Gen Intel Core i5
12450H 1 27-inch FHD
(1920xl080 1 IPS ANTI
GLARE DISPLAY

Within 30

days from
the date of
Purchase

Nos.

Integrated Intel Iris Xen vT •

Graphics

WiFI 6, Bluetooth 5.1 1
CAMERA IR 1 AUDIO:
2X3W STEREO SPEAKER
HD

Ports: IxHDMI 1.4 j2X
USB-A 2.O 1 2X USB-A 3.2
Gen 2 1 lxEthernet (RJ-45)

Warranty: Minimum 1 year

15Nos.

Type: Over-ear or On-ear
Headphone

Driver Size: 4C)mm or 50mm

Microphone: Built-in
microphone with noise

Connectivity: Wireless
Bluetooth) - or Wired
3.5mm audio jack) Smallt
Warranty: Minimum 1 year

Place of
Delivery

LIFCOM
HQ, C/o
Meghalaya
State

Housing
Financing
Cooperativ
e Society
Ltd, Floot
above

Order

NELIT.
Upper
Nongrim
Hills
ShUlong
793003
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Sound Box -

Type: Portable Bluetooth
Speaker

Driver Size: 2 x 2.5 inches
(6.4 cm)

Battery Life: 6 - 8 Hours.

Connectivity: Bluetooth 5.0

Warranty: Minimum 1 year

Product Dimensions: 13.97
x 11.43 x 6.35 cm

Hardware Interface: USB

Resolution: 1080p

E:f:}!4n,T'TB LEg:-
Mounting Hardware:
Camera

?itj£ Jtgqr?:F£Tn isplay

Display Type: LCD

Optical zoom: 3 x

Digital zoom: 2 x

Resolution: FHD

Maximum resolution: 17.5
MP

ODtical Sensor Resolution:
2.i MP

lv1Nt;I: iiiBy: :;=}]:}t£o£e

Video Capture Resolution:
1080p Connector

Warranty: Minimum 1 year

•

•

•

•

•

Web came of 1 .
high resolution

•

Nos. 15

•

•

•

•

•

•

•

•

•

•

•

a

'\
•

•

8
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Desktop for
Graphics work

Processor: Nos. 3

• CORE - i7 -14700F 5.4GHz,
IOC/16T

• GPU RTX 4060 -8 GB

• Memory (RAM):
DDR5 5600MHz

16GB

• Solid State Drive (SSD) - 1
TB SSD

Keyboard:

• Product Dimensions - 15.5 x

45 x 2.4 cm; 550 g

Power Source - Corded
Electric, Usb Cable

Mouse:

• Power Source - Corded
Electric, Usb Cable

Monitor:

• Product Dimensions - 24.5"
FHD

• Hardware Interface - IDP
& IHDMI

• Resolution - FHD 1080p

• Special Features - Anti
Glare Screen, EYE CARE,
Adaptive Sync, Tilt &
Height Adjustment, Flicker-
Free, SPEAKER (2X3W)

• Mounting Hardware -
Power Cable, HDMI Cable
2X HDMI 2.1, IXDP 1.4, 1 X
AUDIO OUT(3.5N4M)

• Display Technology - LCD

• Standing screen display size
- 60.4 Centimeters

• Image Aspect Ratio - 16:9

91 Page
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• Screen Resolution - 1920 x
1080

• Resolution - 1920 x 1080
Pixels

• Mounting Type - Desk
Mount

• Warranty: Minimum 1 year

UPS:

• Form Factor -Rack

• Batteries - 1 Lithium
Polymer batteries required

• Voltage - 230 Volts

• Wattage - 360 Watts

• Power Source - AC

• Battery Description -
battery_type_i2v

::tl:!i-gF5rfi,tiff (in

lovtF;£)g-eff£Ffitije (in

' W£tFB, IFgY C011tent - 84

• Battery Voltage - 12 Volts

• Warranty: Minimum 1 year

Lot#2 Battery and Battery
invertbr for
power back up l• Capacity: 12V 200Ah or 24V
(1 KW) ' 1 lc)aAh (total 1 KW capacity)

• Voltage: 12V or 24V Ah

• Rating: 200Ah Cycle Life:
500 ,F,1„ ,t 8C)g d,pth ,f
discharge

• Warranty: Minimum 1 year2

Nos. 3

&h- -<ITDML,M , I bIg'
Procurer;aFl&Tele-vet Equipment (Phase – II) under MLAMP - Ref. No: MBMA/MLAMP/ISC&ED/126/G-
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Inverter

• Power Rating: 1 KW

grT£T) Input Voltage: 12v

• Output Voltage: 120V or
230V AC

• Frequency: 50/60 Hz
Efficiency: >90%

• Overload Protection:
Automatic shutdown with
overload protection

• Warranty: Minimum 1 year

Lot#3 1 Hard disk for
backup

• Capacity: 2TB Nos. 3

• Interface: USB 3.0, USB 3.2,
Thunderbolt 3.

• Compatibility : Windows,
Mac, or Linux

• Power Supply: External
power adapter or bus-
powered

• SlperatinhTemperature:_

HDMI Cables
(10 ft/3
Meters

HDMI Cables 10 ft/3 Meters
(for 1 No for 10 ft/3 Meters)

Nos. 6

VGA/VD N
cable
'1.5Meters:

1.5 Meters (for 1 No for 1.5
Meters)

Nos. 3

Pen drives • Capacity 256GB Data Nos. 6

• Transfer Speed: - 40C)mbps

• Dual connector (Type C and
USB) ’ ' '

§lal
inc

vision • Screen Size: 55 inches (139
cm) Resolution: 3840 x 2160
(4K UHD)

Nos. 3

Equipment (PhaseLed
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• Color Accuracy: 100% color
accuracy

• HDMI Ports: 4 (HDMI 2.1)
USB Ports: 2 (USB 3.0)

• Wireless Connectivity: Wi-
Fi 6 or Bluetooth 5.0

• Operating System: Android
TV or webCyS

• Speakers: 2 x IOW speakers

• Sound Technology: Dolby
Atmos or DTS:X

• Power Consumption: 150W
or lower Power–Supply: AC
100-240V, 50/60H£ ' '

• Warranty: Minimum 1 vear

F-

=pHi
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Meghataya Basin Management Agency

Draft Purchase Order – Goods

for

Procurement of Tele-Vet Equipment (Phase

II) foy the office ofMeghalava Basin
Management Agency (MBMA)

MBMA/MLAMP/ISC&ED/126/G- 1 77/2025/Ref No

MP
rement
025/1

.Vet Equi1
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To:... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ...

AHn: ..................................................

Street:.................................................

Dated.

Town:..................................................

Postal Code: . . .

Country: . .

Tel

We are pleased to inform you that your quotation reference ... ... ... ... ... ... dated ... ... ... ... ... has been

accepted. You will be required to supply the Goods as detailed on the attached schedule of

requirements against the terms contained in this purchase order. This order is placed subject to the
attached conditions of contract for purchase orders, except where modified by the terms stated below.

Specific terms of this purchase order:

1. Contract sum: The contract sum is INR... ... .

2. Completion period: The goods are to be delivered within 30 days from the date of this purchase
order; that is by [insert date] .

3. Warranty: The warranty is Twelve (12) Months from the date of acceptance.

4. Delivery point: To be delivered in Shillong at LIFCOM HQ, C/o Meghalaya State Housing Financing
Cooperative Society Ltd, Floor above NELIT, Upper Nongrim Hills Shillong – 793003 .

5. Contact person: Enquiries and documentation should be addressed to Meghalaya Basin
Management Agency

MBDA Building, - Meghalaya State Housing Cooperative and Financing Society Campus,

Upper Nongdm Hills,
IN-793003

;;ihl .2522043

b),ment to
rmance of bntract

+IX
177

Email: mlamp.procurement@gmail.com

Payment will be made in full within 30 days on completion of satisfactory
The following documentation must be supplied for payments to be made:

14
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a) An original and two copies of the invoice;

b) A delivery note evidencing acceptance of the Goods;

c) An acceptance certificate signed by Mr. Jonathan Marbaniang, Asst. Manager, ISC&ED,
MLAMP, MBMA.

7. Incidental services: Not Applicable

8. The performance security – Not Applicable.

9. The following documents attached as appendices form part of this contract:

• Conditions of contract for purchase orders;

• Supplier’s quotation; and

• Self-certification form

151 Page
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Schedule of Requirements

Lots# 1 Description Unit
S

Quantit
y

Unit
Price
(INR

)

GST
(INR

)

Total
Price
(INR

)

Delivery I Destination
schedui

e

Lot#
1

High
configuratio
n Computer
with audio
visual cards

Nos. 15 30 Days
from

SIWle g
contract

LIFCOM
HQ, C/ o

U: pen-- aYa
Housing

:i::;l£iIEv
e ' Societv
Ltd, Floor
above
NELIT,

Headphone
and small
sound box

Nos. 15

Web cam Nos.

Nos.

15

3Desktop for
GraDhi as
work

Jpper

h fttsWlm

?9{O8£lg
Lot#

2
Battery and
invertbr for
power back
up (1 KW

Nos. 3

Lot#
3

Hard disk Nos.

Nos.

3

6HDMI
Cables (10
ft/3 Meters

NGXINV N
cable
1.5Meters

Nos 3

Pen drives Nos. 6

4K
Television
’55 inch'

Nos. 3

For the procuring entity For the supplier

Signature: .............................. Signature: ......................................

Date: Date:

TSaR;i

-Title:b
Augustus. S. Suting

&'Project Director, MLAMP

Name:

Title:



Conditions of Contract for Purchase Orders

1.Definitions

a) “Contract” means the agreement between the purchaser and the supplier, as described in the
purchase order and other documents referred to in the purchase order.

b) “Contract price” means the price, inclusive of all amounts for taxes and contributions (as the term
is defined in the financing agreement) payable to the supplier under the contract.

commissioning, provision of technical assistance, and training.

e) “The purchaser” means the procuring entity that issues this purchase order.

f) “Supplier” means the natural person or legal person who will supply the Goods.

g) “Bidding documents” means the documents issued by the purchaser for the procurement of the
Goods.

2.Use of contract documents and information

2.1. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or
any provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by
or on behalf of the purchaser in connection therewith, to any person other than a person employed by
the supplier in the performance of the contract. Disclosure to any such employed person shall be made
in confidence and shall extend only as far as may be necessary for purposes of such performance.

2.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document
or information specified in CC clause 2.1, except for purposes of performing the contract.

2.3. All documents enumerated in CC clause 2.1, other than the contract itself. shall remain the

property of the purchaser and shall be returned (all copies) to the purchaser upon completion of the
supplier’s performance of its obligations under the contract, if so required by the purchaser.

3.Patent rights

3.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of
patent, trademark, copyright, industrial design rights or other intellectual property rights arising from
use of the Goods or any part thereof in the purchaser’s country and from the sale of products produced

177/2025/19



from the use of the Goods or any part thereof, or any products produced thereby in association or
combination with any other equipment, plant, or materials not supplied by the supplier, pursuant to the
contract.

3.3. Any studies, reports or other material, graphic, software or otherwise, prepared by the supplier
for the purchaser under the contract shall belong to and remain the property of the purchaser. The
supplier may retain a copy of such documents and software. Restrictions about the future use of these
documents and software, if any, shall be specified in the purchase order.

3.4. The supplier shall hold the purchaser harmless from and against all suits, proceedings, claims,
demands, losses and liabilities of any kind or nature brought by any party against the purchaser in
connection with, based on, arising from, or relating to the contract. This shall include, but not be
limited to litigation costs and expenses, attorney’s fees, settlement payments and damages.

4.Inspections and tests

4. 1. The purchaser or its representative shall have the right to inspect and to test the goods to confirm
their conformity to the contract at no extra cost to the purchaser. The purchaser shall notify the
supplier about any inspections and tests the purchaser requires and where they are to be conducted.
Further, the purchaser shall notify the supplier in writing of the identity of any representatives retained
for these purposes.

4.2. At the option of the purchaser, inspections and tests may be conducted on the premises of the
supplier or its subcontractor(s), at the point of delivery, or at the project site. If conducted on the
premises of the supplier or its subcontractor(s), all reasonable facilities and assistance, including
access to drawings and production data, shall be furnished to the inspectors at no charge to the
purchaser.

4.3. Should any inspected or tested goods fail to conform to the specifications, the purchaser may
reject the goods and the supplier shall either replace or make alterations necessary to meet
specification requirements free of cost to the purchaser.

4.4. The purchaser’s right to inspect, test and, where necessary, reject the goods shall in no way be
limited or waived by reason of having previously been inspected, tested, and passed by the purchaser
or its representative prior to shipment, installation or other performance in the purchaser’s country.

4.5. Nothing in CC Clause 4 shall in any way release the supplier from any warranty or other
obligations under this contract.

5.Packing

5.1. The supplier shall provide such packing of goods as is required to prevent damage or
deterioration during transit to their final destination, as indicated in the contract. The packing shall be

withstand, without limitation, rough handling during transit and exposure to extreme
and precipitation during transit, and open storage. Packing case size and weights

where appropriate, the remoteness of the final destination and the absence
at all points in transit.

suffi

deration
lcilities,eavy hand
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5.2. Packing, marking, and documentation within and outside the packages shall comply strictly with
such special requirements as shall be expressly provided for in the contract, including additional
requirements specified in the contract documents and through any subsequent instructions issued by
the purchaser.

6.Incidental services

6.1. A supplier shall provide the incidental services indicated in the contract.

7.Spare parts

7.1. Unless not required under the contract, the supplier shall provide materials, notifications, and
information pertaining to spare parts manufactured or distributed by the supplier including such spare
parts as the purchaser may elect to purchase from the supplier, provided that this election shall not
relieve the supplier of any warranty obligations under the contract.

7.2. In the event of termination of production of the spare parts:

a) the supplier shall give advance notification to the purchaser of the pending termination, in
sufficient time to permit the purchaser to procure needed requirements; and

b) following such termination, furnishing at no cost to the purchaser, blueprints, drawings, and

specifications of the spare parts, if requested.

8.Warranty

8.1. The supplier warrants that the goods are new, unused, of the most recent or current models, and
incorporate all recent improvements in design and materials unless provided otherwise in the contract.
The supplier further warrants that the goods have no defect arising from design, materials, or
workmanship or from any act or omission of the supplier, which may develop under normal use of the
Goods in the conditions prevailing in the purchaser’s country.

8.2. Items offered should be covered by at least 3 Years or 100,000 km warranty from the date of
delivery to the Purchaser/Procuring Entity. Goods offered shall be new, unused and based on the
manufacturer’s current and most recent model. The purchaser shall promptly notify the supplier in
writing of any claims arising under this warranty.

8.3. Upon receipt of such notice, the supplier shall, with all reasonable speed, and in any case within
72 hours, repair or replace the defective Goods or parts thereof, without costs to the purchaser unless
otherwise agreed in writing by the contracting parties.

8.4. If the supplier, having been notified, fails to remedy any defect within the period specified in the
contract documents, the purchaser may proceed to take such remedial action as may be necessary, at

the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have
under the contract.
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